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South Kirkby Community Liaison Group Meeting 

 
Date:   Monday 24 June 2019    
Chair:  Martyn Ward, Deputy Portfolio Holder, Communities and Environment 
Time:  6.00pm      
Minutes:  Suzanne Daykin, Senior Administrator, Renewi (from audio file) 
Location: South Kirkby Main Site, Brigantian Way, WF9 3TH 
 

Attendees
Eric Burkes (EB)  Local Resident 
Cllr Michelle Collins (MC) District Councillor, South Kirkby and South Elmsall 
Chris Corns (CC)  Local Resident 
Julie Greenwood (JG)  Strategic Waste Policy Manager, Wakefield Council 
Glynn Humphries (GH)  Service Director (Cleaner and Greener), Wakefield Council  
Sally Hurn (SH)   Performance Framework Manager, Renewi 
Martyn Ward (MW)  Deputy Portfolio Holder, Communities and Environment 
Jade Wilkes (JW)  Education Manager, Renewi 

 
Apologies  
Dave Bennett (DB)  Interim Contract Director, Renewi 
Cllr Maureen Cummings  Portfolio Holder, Communities and Environment 
Suzanne Daykin (SD)   Senior Administrator, Renewi 
Reg Mills (RM)   Local Resident 
Claire Mitchell (CM)  Environment Agency 
David Stevens (DS)  Local Resident 
Danny Tadd (DT)  Interim Operations Manager, Renewi 
Steve Tulley (ST)  District Councillor, South Elmsall and South Kirkby, Ward 14 
Lynne Whitehouse (LW)  District Councillor, South Elmsall and South Kirkby, Ward 14 
 

Unconfirmed Attendees 

Cate Keller   Local Resident 
 

Minutes 
 

 
1. Welcome and Introductions – Martyn Ward, Chair Person 
 
MW welcomed the group members. 
 

 
2.  Apologies – Chairperson 
 
Apologies were received from those as listed above. 
 

 
3.  Minutes from the Previous Meeting held on 24 June 2019. 
 
The minutes of the previous meeting are agreed as a true record. 
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4.  Service Delivery / Performance Update – Julie Greenwood, Strategic Waste Policy Manager, 
Wakefield Council  
 
JG provided the following overview of the Project advising: 
 

 Due to a number of reasons, mainly the low amount of garden waste received throughout last 
summer, Renewi was not able to achieve the contract target of 52% recycling and a financial 
penalty has been levied by the Council.  JG commented it is not permitted within the contract to 
export any material from the UK and there have been difficulties around the end use markets 
over the last year.  Operational reliability from the plant has also impacted.  Discussions have 
taken place between the Council, Renewi and the funders of the project relating to the low 
recycling performance this year to ensure that next year improvements are made.  JG 
acknowledged that Renewi has made changes to machinery in the MDR MRF which has 
reduced the level of rejects and contaminations which has increased performance. 

 

 The recycling target of 50% for the HWRCs was over-achieved by 13% and other opportunities 
to increase performance are being explored. 

 

 The Education Service has a target of 75 events to be achieved annually, last year the 
Education team held 125 events.  This is a positive step relating to getting key messages into 
the community regarding what waste needs to go in which bin.  Further information will be 
provided at section 5. 

 

 Renewi has delivered the service well, recycled the districts’ waste and delivered the majority 
of the project outcomes.   

 

 Issues at Denby Dale Road following recent traffic management changes created some issues 
relating to bin collections.  This has now been resolved and no further problem are expected. 
 

EB commented that Renewi not achieving the recycling target due to last year’s hot summer was out of 
Renewi’s control.  JG advised there is no protection for the contractor regarding weather conditions.  
The contract is based on a higher buffer of 67% recycling and needs to be adequate to take into 
account any seasonal variations. 
 
GH commented that there is a defined output from each of the individual facilities of the plant and 
during a recent meeting, Renewi has been asked to provide a comparison to gain an understanding of 
any differences. 
 
MW commented that complaints have been received regarding access to the Denby Dale Road facility 
by members of the public.  JG advised this was consequences of the improvements to the traffic 
management at the facility during May 2019.  Renewi has a responsibility to ensure customer 
satisfaction is not compromised, but also to ensure safety on site is paramount.  SH advised that one 
complaint had been received in May relating to waiting times on site at Denby Dale Road but since the 
changes were implemented, no further complaints have been received.  There is a need to ensure that 
members of the public can access the site easily but to also ensure and their safety whilst there. 
 

 
5.  Operational Performance Update and Education Service 
 
Operational update – provided by SH in the absence of David Bennett, Interim Contract Director, 
Renewi. 
 
SH commented on the following: 
 

 Renewi has now recruited a permanent Contract Director from 1 July 2019 and anticipates that 
he will be attending the next meeting. 

 

 Renewi is working hard to maximise efficiency in all facilities.  Recent changes were made to 
the conveyor system in the MDR MRF and improvements are starting to be seen.  There are  
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 issues regarding members of the public placing items incorrectly in the recycling bin.  The 
Education team are raising awareness through social media highlighting problems caused to 
the plant. 

 

 The HWRCs are performing well in terms of recycling and reuse, the site operatives are 
engaging with the public advising which container to place the waste.  It is anticipated that 
additional training will be rolled out to HWRC staff. 
 

 The autoclave is currently not operational due to corrosion within the sparge pipes, these have 
been sent off site for repair and the autoclave will return into operation as soon as possible.  
The facility is currently operating in by-pass mode. 
 

 Renewi achieved PAS100 accreditation for compost and is working with the Council and a 
bagging operator to fully understand how the product can be made available to local residents.  
When this becomes available, communication will be made.  EB asked when it will be 
available.  SH advised she is not involved in the project but it is anticipated that further details 
could be released with the next two months.  JG advised the costs will be to cover the bagging 
costs.  CC commented that he had recently had discussions with the owner of First 
Impressions Plant Nursery and Garden Centre who showed his interest in either buying or 
distributing compost. 
 

Education Service – Jade Wilkes, Education Manager, Renewi 
 
JW commented on the following, based on the period of April to June 2019: 
 

 37 events were delivered, 28 community events and 9 school events. 
 

 12 new groups have been engaged in events mainly focusing on communications. 
 

 The first open day at the South Kirkby Education Centre took place in February which saw over 
60 residents attend.  A second open day is planned to take place on 2 August 2019. 

 

 Seasonal events have taken place as part of the Education Service. 
 

 The Education team will be attending galas and summer events over the summer period.  
  

 A Love Food Hate Waste event is planned for 22 July 2019 outside Wakefield Cathedral. 
 

 The doorstep engagement campaign took place during February and March 2019 which 
included a series of key events and roadshows around South Elmsall and Hemsworth to 
highlight which items can be disposed of in the recycling bins.  Following this over a two-week 
period the doorstep engagement took place with the main focus being contamination in the 
recycling bin.  It was anticipated that 5,000 properties would be visited but due to extreme 
weather conditions and staff changes only 2,719 properties were sampled.  There was a 16% 
engagement rate which was in line with industry standard over the winter periods.  The overall 
results of the campaign were evaluated by comparing the results of a Waste Composition Audit 
of 100 households before and after the campaign, no significant change could be seen. 
 

 A recent Baby to Baby reuse campaign took place where baby clothes were donated by local 
residents.  The clothes were then sorted through, re-bagged and distributed through local 
community groups to families in need.  Over 186kg of donations were received and 214 bags 
were distributed. 
 

 A Schools in Bloom competition has taken place for primary schools to make planters from 
items that could be recycled.  17 schools took place in the competition and all items made were 
displayed on 15 June at Anglers Country Park where 192 people attended. 
 

 The education vehicle is currently being rebranded. 
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 Short films are to be produced giving a 360-degree view of the facility to dispel some of the 
myths and encourage more females to attend the HWRCs.   Brief discussions took place 
regarding the helpfulness of staff at the HWRC, CC commented he had concerns that he has 
not had his permit checked when visiting the HWRCs.  JG advised that monthly discussions 
take place between Renewi and the Council regarding the meet and greet service and permit 
checks. 
 

 In January 2019 Renewi took over managing the real nappy campaign which allows members 
of the public within the Wakefield district to apply for a trial pack which has seen a dramatic 
increase in applications received. There has also been a change in supplier which has 
generated a significant cost saving. 
 

 An event will be hosted in November 2019 called Tomorrows Engineer which is to encourage 
Wakefield secondary and college students to consider careers in engineering.  A sculpture 
competition will be promoted during the event and the winner’s sculpture idea will be recreated 
by a Sculptor and located at South Kirkby on a permanent basis. 
 

 A fashion show will be launched to take place in May 2020 where secondary schools will make 
an outfit from reused and recycled materials. 

 

 The nature trail is now in place and details of a launch event will be posted on social media.  
EB suggested the date of the event could be passed to group members. 
(Post meeting note:  This event has been postponed, further information will be provided at the next 
meeting) 

 

 
6. Environment Agency  
 
In the absence of CM, an update was provided from the Environment Agency and delivered to the 
group by SH: 
 
Complaints 
04/01/19 – Report of odour – substantiated 
02/02/19 – Self report (by Renewi) – Effluent Spillage – contained on site 
06/05/19 – Report of odour – substantiated. Occurred during CHP down-time, necessitating use of 
biogas flare. 
 
Schedule 5 Notifications 
28/01/19 – Odour (level 3) in Reception Hall 
02/02/19 – ETP anoxic tank leak. Effluent contained on site 
04/02/19 – Odour (level 3) outside site boundary, near Reception Hall 
18/02/19 – Damage to door of Reception Hall 
01/04/19 – Off-site ‘digestate odour’ detected 
09/04/19 – ETP / AD odour (level 3) detected off-site 
14/06/19 – Odour from aeration tank – possible carbon filter blockage 
14/06/19 – Odour from scrubber – raised pH in scrubber medium 
 
The two notifications of 14/06/19 are still under assessment, and will require follow-up work by Renewi 
and the Environment Agency. 
 
We have no immediate concerns with regard to notifications. 
 

 
7.  Odour Review – Sally Hurn, Performance Framework Manager, Renewi 
 
SH advised that Renewi is currently having issues with odour system D due to damaged filters, 
replacements are on order and will be implemented as soon as possible.  CC advised that last week 
was the first time since the previous meeting that he had noticed an odour.  SH advised that Renewi is 
doing everything possible to alleviate odours.  JG gave a brief explanation of the cause of odours from 
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odour system D and advised that it is a different issue to last year.  Renewi is carrying out 
investigations of the cause.  MC asked if there were any reasons why the filters are not kept on stock.  
JG advised that Renewi has a critical spares list and that perhaps they should now be included and 
kept on stock.   MC commented the level of complaints received this year compared to last year is 
dramatically lower, but is still concerned that the perception of local residents is that because it is 
summer there will always be an odour.  CC commented that the odour was a different type and 
strength than last year, and wasn’t 100% sure that it was a waste odour from the site.  
A:  SH to liaise with Renewi’s operations and maintenance teams to look into the possibility of 
having replacement filters for the odour system on stock. 
 

 
8.  Any Other Business 
 
No further comments were made under this section. 
 

 


