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South Kirkby Community Liaison Group Meeting 

 
Date:   Monday 26 April 2021     
Chair:  Jack Hemingway, Deputy Leader - Wakefield Council and Cabinet Member for Climate Change and 

Green Spaces 
Time:  6.00pm      
Minutes:  Suzanne Daykin, Senior Administrator, Renewi 
Location: South Kirkby Main Site, Brigantian Way, WF9 3TH 
 

Attendees
Nicky Allen (NA)  Customer Services Quality Manager, Renewi 
Suzanne Daykin (SD)   Senior Administrator, Renewi 
Julie Greenwood (JG)  Strategic Waste Policy Manager, Wakefield Council (via Teams) 
Jack Hemingway (JH)  Deputy Leader, Wakefield Council (via Teams) 
David Heseltine (DH)  Contract Director, Renewi 
Sally Hurn (SH)   Performance Framework Manager, Renewi  
Moira Mattingley-Nunn (MMN) Education Manager, Renewi (via Teams) 
Claire Mitchell (CM)  Environment Agency (via Teams) 

 
Apologies  
Eric Burkes (EB)  Local Resident 
 

Unconfirmed Attendees 

Chris Corns (CC)  Local Resident 
Reg Mills (RM)   Local Resident 
Steve Tulley (ST)  District Councillor, South Elmsall and South Kirkby, Ward 14 
Lynne Whitehouse (LW)  District Councillor, South Elmsall and South Kirkby, Ward 14 
 

Minutes 
 

 
1. Welcome and Introductions – Jack Hemingway, Chairperson 
 
JH welcomed all to the meeting and introductions were carried out. 
 

 
2.  Apologies – Chairperson 
 
Apologies were received from those as listed above. 
 

 
3.  Minutes from the Previous Meeting held on 28 September 2021 
 
The minutes of the previous meeting were agreed as a true record. 
 
Brief discussions took place relating to increasing the ongoing attendance at the meeting.  JG asked 
DH how the meetings between Renewi and its new neighbours are.  DH advised there has been very 
little interest, once the site development is complete Renewi will try to get more engagement from the 
new neighbours and the community. 
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4.  Service Delivery / Performance Update – Julie Greenwood, Strategic Waste Policy Manager, 
Wakefield Council  
 
JG commented that it would take Renewi a few months to clarify the annual Recycling target of 52% 
but suggested the target would be slightly under achieved for the 2020/2021 Contract Year. 
 
The Council's Kerbside collections had increased significantly over the last twelve months with an 
additional 3,000 tonnes of glass delivered in to the MDR MRF.  Recycling and residual waste had 
increased by approximately 28-30% in the first lockdown and the public generated a significant amount 
of rubbish.   
 
HWRCs remained in high demand and have been inundated with material with around 428,000 visits 
over the last twelve months.  Social distancing has caused major queues on sites.  Renewi's roadmap 
to normalization is expected towards the end of June, early July 2021 when a normal level of service is 
expected.   
 
JG further commented that the recent throughput on sites had seen a reduction, and the teams have 
worked well by keeping disruptions to a minimum and passed her thanks on to the Renewi teams. 
 

 
5.  Operational Performance Update and Education Service 
 
Operational update – David Heseltine, Contract Director, Renewi. 
 
DH commented that the last twelve months had been very challenging for Renewi due to operations 
being impacted by COVID.  At one point Renewi had 28 members of staff off either shielding or 
isolating and thankfully there was no workplace transmission of COVID.  Some members of staff 
performed different roles to ensure that services continued.  The volume of waste received increased 
by approximately 35-40% for the MDR MRF and 22% for the residual facility. 
 
Household Recycling Rate 
Renewi achieved 51.69% (yet to be validated) slightly short of the 52.09% forecasted target. 
Considering the current climate this is a very good result. 
 
Fires 
Renewi’s Education Team and the Council have continued to engage with residents regarding the 
impact of putting items into the incorrect bins which may have helped with a significant reduction in fires 
across the facilities.  Additional fire detection cameras have been installed to all screens in the MRF 
and in the IVC facility. 
 
MDR MRF 
The facility continues to operate well despite the 35-40% higher than normal volumes.  The additional 
cameras and changes to the shift patterns have contributed to an increased availability.  The facility is 
currently undertaking studies and trials to further improve recycling recovery rates. 
 
HWRCs 
New working practices were put in place to cope with the impact of COVID and to keep both staff and 
members of the public safe with over 400,000 interactions and approximately 49kg of waste per 
vehicle. 
 
Residual Facility 
The facility continues to be a challenge although underlying performance is starting to stabilise and 
improvements can be seen.  Volumes into the facility are approximately 20% higher than normal.   
 
Significant works are being undertaken to improve the Effluent Treatment Plant which is starting to 
produce benefits around gas and electricity production. 
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IVC Facility 
The Council’s Green collections commenced and are showing to be stronger than forecasted.  
Signification work has been carried out to repair the concrete and replacement of the bio-filter media.   
 
The IVC facility has been recertified to produce PAS100 material in 2021. 
 
Education Service – Moira Mattingley-Nunn 
 
MMN shared a presentation detailing the Education Service between October 2020 and March 2021: 
 

• Due to COVID only 13 educational events had been delivered 

• Relaunch of campaigns: 
o Real Nappy 
o Recycling Rocks 

• Pumpkin Carving Event 

• Unveiling of the scrap metal structure 

• School Workshops ‘My Recycling Journey’ and ‘Your Rubbish, Our Resource’ 

• Christmas 2021 campaign 

• Community support to Wakefield Streek Kitchen 

• Virtual lessons 

• Food Action week 

• @RecycleforWakefield Facebook page 

• Upcoming projects: 
o Raised beds in the Education garden 
o Education Vehicle 
o Education Vlog 
o World Ocean Day 
o Fire and Ice Festival 

 
 

 
6. Environment Agency – Claire Mitchell, Environment Agency  
 
CM advised the following: 
 

• The Environment Agency has been, and continues, to carry out remote site audits during the 
COVID period 

• A permit review is currently underway following the release of the latest BATs.  The review is to 
be complete by August 2022 to enable Renewi to be compliant. 

• The Environment Agency has received one odour complaint during 2021 and highlighted the 
importance that members of the public should contact the EA should they encounter any 
issues. 

 

 
7.  Odour Review – David Heseltine, Contract Director, Renewi 
 
DH advised that in general, odour complaints have been lower than previous years.  Renewi recently 
encountered a specific issue relating to high levels of H2S on both the digesters and the gas bag.  This 
led to the ceasing of all operations for four days to enable the team to eliminate unnecessary odours.  
Measures have been put in place to stop this reoccurring and the issue has now been resolved. 
 
DH further commented that several odour assessments are carried out daily and Renewi takes all 
complaints received seriously. 
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8.  Any Other Business 
 
No further comments were made under this section. 
 

 


